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ANODQANTOY. NPOZKAHZH EKAHAQZHZ ENAIAGEPONTOZ A YNIOBOAH
NPOTAZHZ/EQN MPOZ SYNAWH SYMBAZEQN EPFASIAZ IAIQTIKOY
AIKAIOY OPIZMENOY XPONOY
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(ANAPTHTEO 2TO AIAAIKTYO

MPOZKAHZH EKAHAQZHZ ENAIA®EPONTOZ TOY INZTITOYTOY TEXNOAOIIAZ
YNOAOIIZTQN KAI EKAOZEQN (ITYE) - «KAIO®PANTOZ»
F'IA YMIOBOAH NPOTAZHZ/ EQN NPOZ ZYNAWH ZYMBAZHZ EPrAzZIAZ I.A.0.X. lIA:

A) TEXNIKOYZ AIKTYQN/NAHPO®OPIKHZ 'H ANTIZTOIXHZ EIAIKOTHTAZ -
YMNOZTHPIZEHZ XPHZTQN [MANEAAHNIOY ZXOAIKOY AIKTYOY (HELPDESK)
(KQAIKOZ ANA®OPAZ K1)

'ExovTac unoyn:

1. Tov v. 3966/2011 [®EK A’ 118/24.5.2011] Tou Ynoupyeiou Maideiag, Ala Biou
Malnong & OpnokeupdTwyv «Oeopikd nAdioio Twv MpdTunwv Meip/Kwv ZXOAgiwvy,
'Idpuon IvoTiToUuTou EknaideuTikng MoAITikng, Opyavwon Tou IvaTiToUTou TexvoAoyiag
YnoAoyioTwv Kal Ekdoocewv «AIODANTOZ» kal Aoinég diaTd&eig», dnwc Tpomnonoinenke
Kal 1oxUEl

2. Tnv un’ ap. 30446/T4/16.03.2021 [®EK Y.O.A.A. 204/16.03.2021] And@aon TNg
YrnoupyoU Maideiac & OpnokeupdTwyv «ZuykpdTnon Tou AloiknTikoU ZupBouliou Tou
IvoTiTouTou TexvoAoyiac YnoAoyloTwv kal Ekdooswv «AIODANTOZ» (I.T.Y.E.) kai
OpPIOHOG TWV MEAWV TOU»

3. Tnv un’ ap. 4729/r4/16.01.2024 [®EK Y.O.A.A. 53/26.01.2024] Anogaocn Tou
YnoupyoU Maideiag, Opnokeupdtwv kal ABANTIOWOU nepi «Tpononoinong anogaong
0pIoHOU HEAWY ToU AloIKNTIKOU SupBouliou Tou IvoTiTouTou TexvoAoyiag YnoAoyloTwv
kal Ekdooewv — [.T.Y.E. «KxAIODANTOZ>»

4, Tnv un’ apiBy. 1/2021/22.03.2021 Andpaon Tou AZ Tou ITYE «AIODANTOZ» nepi
«Mapoxnc €EouaiodoThoswy anod 1o AZ»

5. Tig diata&eig TnG napaypdgou 11 Tou dpbpou 473 kai Tou KepaAaiou KZ’, nAnv ekeivwv
nou agopouv oTn ouaracn, opydvwon, AsiToupyia kai dioiknon Twv E.A.K.E., Tn
ouykpoTNnon TnG EmTponng Epsuvayv, kabwg kai Tou dpbpou 257, Tou N. 4957/2022
«Néol Opifovteg ota AvwTtata EknaideuTikd IdpUpaTa: Evioxuon Tng moidTnTag, Tng
AEITOUPYIKOTNTAC KAl TNG ouvdeong Twv A.E.I. ye Tnv kolvwvia kail Aoingg diaTa&eig»
(®PEK A' 141/21.07.2022), wg IoxUouv

6. Tnv un’ apiBp. 81299/B9/®34/368/20.07.2023 (AAA:WZ=X46MTAH-1BA) Andgaon
‘Evta&gng Tng Mpda&ng pe TiTho «EnékTaon kar eEEAIEN Tou MaveAAnviou ZxoAIkoU AIKTUOU
(2023-2025)» ka1 MIS 5201458 oto TOMEAKO NMPOrPAMMA ANAMNTY=HZ YNOYPIrEIOY
MAIAEIAZ KAI OPHZKEYMATSQN.

7. Tnv un. apiBy. 58/20-06-2023/03.1 Anogacn Tou A3 ITYE AIOGANTOZ pe B¢pa
"Anodoxn Olaxeipiong €pyou «Enéktaon kar EEEMEN Tou [MMaveAAnviou ZXoAikouU
AIKTUOU_IMZA 2023-2025» (#1398)

8. Tnv un’ apiBy. 638/07.08.2023 (AAA: 610746941A-B15) Andégpaaon YAonoinong pe idia
peoa Tou Ynoépyou 1 «Epyacieg ITYE AIOGANTOZ yia Tnv Enektaon kai EEEAIEN Tou
MaveAAnviou ZxoAlkoU AikTUou» Tou ‘Epyou «Enéktaon kal €5EAIEN Tou MaveAAnviou
>X0AIkoU AIkTUoU (2023-2025)» pe kwdikd 2023NA34600101

>T0 nAaiolo uhonoinong Tou Ynogpyou 1
«Epyaocieg ITYE AIOGANTOZ yia Tnv Enéktaon kai E§EEMiEn Tou MaveAAnviou
ZxoAikoU AIKTUOU >
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Tng npagng
«Enéktaon ka1 eEEAiEn Tou NaveAAfviou ZxoAikoU AikTUou (2023-2025)»
(MIS/0nNnz: 5201458)

nou xpnuatodoTeiTal and To EAANVIKO Anudaio oto nAaiolo Tou EMA TNA YMAI® 2021-2025,
>ANA 346

10 ITYE «A16pavrog»
npoTiBeTaAl va oUVAWYEl €WG:

- Névre (5) oupBaceic epyaociag 1I0IWTIKOU OIKAIOU OPICUEVOU XPOVOU, MNARMPOUG
anaox6Anong HE AVTIKEIMEVO TRV NAPOXN UNNPECI®OV AMNOHAKPUOHEVNG
unooTnpI§NG a) TNG HETANT®WONG NPocBacng TwV OXOAIKOV HOVASWV OTO
AAT/20qeudig II ka1 B) Twv pHeAwv (HOVADEG, eKNAISEUTIKOI, HAONTEG) TNG
OXOAIKNG KOIVOTNTAG 0T XPRON Kal a§ionoinon TwV JIKTUOGK®V UNNPECI®OV TOU
MaveAAnviou ZXoAIkoU AIKTUOU

Kal KaAei Toug evdla@ePOPEVOUG va unoBaAlouv aitnan ekdnAwaong evolapEPovTo .

[ZYNTOMH NMEPIrTPA®H TOY EPFOY/THZ NPASHZ |

To MaveAAnvio ZxoAikd AikTuo e€ival To €Bvikd JikTuo Tou Ynoupyeiou Maideiag kai
Opnokeupdtwv (YMAIO) To onoio 31acuVvdEEl NAEKTPOVIKA PE AGQAAEIA TIC OXOAIKEC HOVADEG
TNG NpwToBAduIac kai dsuTepoPaduIag eknaideuonc, NEPINAPBAVOUEVWY TWV €KNAIOEUTIKWV
Hovadwv Tnc aAAodanng, Toug PopEic Napoxnc unnpeai®v dia Biou padnong, TIG UNNPECIES Kal
TOUG €NONTEUONEVOUG POopEeiG Tou YMNAIO Og KEVTPIKO Kal NEPIPEPEIAKO €NiNedo, TOUG HABNTEG,
Ta oTeAEXN TNG eKNaideucng kal Toug AoinoUg eknaideuTIKOUC.

MNa Tnv ulonoinon TnNG HMEOCONPOBECUNG OTPATNYIKAGC Tou Ynoupyeiou [aideiag kal
Opnokeupdatwy, To ITYE AIOGANTOS 6a npoxwpnosl aTnv avaBdaduion Twv unodou®V Kal TwV
unnpeoiwv Tou MaveAAnviou ZXoAlkoU AIKTUOU ME nopoug Tou TopeakoU [MpoypdupaTtocg
AvanTtugng 2021-2025, pe Baon Toug napakdTw agovec dpaoTnpioTNTwV (dpAcelc):

e Apdaon 1: ‘Evragn Tou dikTUOU NpooBaacng Tou MNZA oTo AikTuo Anpociou Touéa (AAT)
kai MNapoxn unnpecI®V UNooTNAPIENG KAl dpwyng Twv HeEA®V Tou MZA.

AvVTIKEINEVO TNG dpdAaong €ival n BeATiwon kal n unoaTtnpI§n TnG unnpeciag SIKTUAKNG
npooBaong TWV OXOAIK®V Jovadwv aTo MaveAAnvio ZxoAiko AikTuo and Tnv EvTagn Tou
MNZA oro AikTuo Anuooiou Topéa (AAT) pEow Tou €pyou ZULeu€ig 11, kaBwg eniong Kal
N Napoxr unnpPecI®V UNOCTAPIENG Kal apwyng oTa PMEAN/XPAOTEC Tou MZA.

e Apdaon 2: AvaBdaéuion Tou AikTUou Alavopng Tou MZA kal Twv KevTpikwv YRodouwv
TOU HE OKOMO TNV KAAUWN TwV aUuENPEVWY avaykwv TnG OXOAIKAG KOIVOTNTAG aAAd Kkal
TNV &vtagn Tou MNZA oTo AikTuo Anuoaiou Topéa (AAT).

AvTIKEIEVO TNG dpdong €ival n avaBdaduion Twv unodouwv Tou MZA kal n unoaTnpPI§n
TNG uNnpeciag d1acUVOEoNC TWV KEVTPIK®V Uunodopwyv Tou MNZA pe Ta dnuooia dikTua
(EAYTE yia Eknaideuon kal 'Epeuva kal SYZEY=ZIZ Anuooia Aloiknaon).

e Apdaon 3: Avantu€n kal unooTnpIEn TwV JIKTUGK®V unnpeoi®v MZA. AVTIKEIUEVO TNC
dpdong eivar n avaBaéuion kar unooThpPIEn Twv JIKTUAK®WY UMNPECIOV, ONWG
(evdeikTikd): N uNnpeoia eyypa®ng kai diaxeipiong peAwv MZA, n unnpecia kataAdyou,
nioronoinong kai €£ouaiodoTnoNG XpNoTwy, N unnpecia eAéyxou npdoBacng os [n
EMITPENTO NEPIEXOUEVO, N UNNpPecia NAeKTpovikoU Taxudpopeiou Kal AIoTwV, n unnpeacia
dlaxeipiong 10TooeAidWY OXOALiWV Kal €KNAIDEUTIKWY, Ol Unnpeciec ouyxpovng Kai
aclyxpovng TNAEKNAidEUONG, Ol UNNPECIEG NAEKTPOVIKWV KOIVOTATWY, I0TOAOYIWV Kal
OXOAIKWV NEPIOdIK®Y, N unnpecia diaxeipionc yngiak®wy MIoTONoINTIKWY, N UnNnpecia
KTnHaToAoyiou unodopwv TME Twv oxoAsiwv, unnpeoieq aopAAeiag, dIKTUAKEG NUAEC
EVNHEPWONG KAl AAAEG DIKTUAKEG UNNPETIEG.

e Apdon 4: MpounBeia eEonAicuoU yia TNV avapaduion Twv KevTpik®v YNodouwyv Tou
MZA.

H uAonoinon TngG Mpda&ng Ba yivel and 1o ITYE AIOGANTOS kal Toug ouvdikaloUXoug (POpEIC,
OnAadn ApiaToTeleio MavenioTrpio ©sooaiovikng / EAKE, EBviko KanodioTpiakd MavenioThpio
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ABnvwyv / EAKE, Epeuvnmikd Maveniotnuiakd IvoTiTouto SuoTnudtwv Enikoivoviov Kal
YnoAoyioTwv (EMIZEY), NavenioTrpio AuTikiAg ATTIKNG / EAKE, MavenioTruio ©sooaliag / EAKE,
Navemotnuio Iwavvivwv / EAKE, Maveniotripio Kpntng / EAKE kair AigBveg MavenioThyio

EAAGDOG / EAKE.

H Mpda&n dopeiTal oTiG akdAouBeg Apaoeig:

Apdaon 0. TEXVIKOG CUVTOVIOHOG & Al0oiknon Twv Apacswv

AvTIKeEigevo TnGg Opdong e€ival o TeEXVIKOG OUVTOVIOHWOG Kdal
napakoAolBnaon uAonoinong TNG npa&ng kair nepiAauyBavel TIC

e EmioTnpovikn kaBodrynon yia TNV €pappoyn KataAAnAwv
TEXVIKOV OXETIKA Me Tnv avantuén / avaBaduion Kai
UMOOCTNAPIEN UPIOTAPEVWV WNPIAK®OV UNNPECI®OV Tou MZA.

e Alaxeipion dIoIKNTIKWV {NTNHATWY Nou NPokKUNTouV Katd Tnv

YNEYOYNOZ
®OPEAS ITYE AIO®ANTOS

NapakaTw evepyeleg (eVOEIKTIKA):
NEPIFPA®H nopeia uAonoinong Tng NMpagng

e SUVTOVIOMOG, oOpydvwon Kal €nonTeia Twv  EMNIPEPOUC
£PYACI®V MouU eKTEAOUVTAI ano TIG TEXVIKEC ouadeg Tou ITYE
Kal TwV ouvepYalOPEVWV POPEWMYV

e MapakoAolBnon TnG ulonoinong OAWV TwV UMOEPYWV TNG
Mpa&ng

o Alevépyeia diaywVvioTikng diadikaaiag npounBeiag eEonAiopoU
MNZA (oxeT. avagopa Apdacn 4)

Apaon 1. 'Evra§n Aiktuou MNMpooBaong NZA oto Aiktuo Anpooiou Topéal -
Ynnpeoieg unooTAPIENG KAl ap®wyng HeAwv MZA

YMNEYOYNOZ
DOPEAZ

ITYE AIOGANTOZ kai ZYMMPATTONTESE ®OPEIZ MZA (dnAadn AMO /
EKMA / M.OEZXAAIAZ / M.IQANNINQN / M.KPHTHX / MAAA / AIMNAE)

AvTIKEipeVo TNG dpdong eival n BeATiwon kal unoaTnPIEN TNG UNNPEaiag
JIKTUAKNC NPOCRACNC TWV OXOAIKWV HoVAdwV oTo MaveAAnvio SXoAIKO
AikTUuO pe TNV €vTa&n Tou MZA oTo AikTuo Anuociou Topéa (AAT),
MEOW TOU €pyou ZXYZEYZIZ II kabw¢ Kali n napoxn UMnnpeciov
UMOOTNPIENG KAl AdpwYNG OTa HEAN/XPRoTeC Tou MZA. EIdikoOTEpa:

e Ba napapetponoindei kar Ba unooTnpixBei 0 VEOG JIKTUAKOG
€€onAIopOG (n.X. dpoHoAOYNTEG, ONTIKOI HETAYWYEIG, KAM) Mou
0a eykaTaoTabei oTIC OXOAIKEC HovaAdeC anod To £pyo SYZEYZIS
II

e Ba unooTtnpixBei n opaAn kar anpdokonTn AEIToupyia Tou VEOU
AlkTU0U MpooBacng NZA peow €IBIKWV epyaleinv diaxeipiong
TWV OXOAIKWV JIKTUAK®V CUCKEUMV
B8a napaoxeBoUv unnpeoiec apwyng XpNoTwv (NAEKTPOVIKA N
MEOW TNAEPWVOU) OXETIKA WE Tn Xpnon kai afionoinon Twv
OIKTUGK®V UMNPECIOV Nou napexel 1o MZA oTtnv oXOAIKN
KoIvoTNTa.

Apaon 2. Avapaopion AikTUou Alavopng NMZA Adyw évragng Tou MNZA oTo AikTUuo
Anupooiou Topéa (HEOW TOU £€pyou ZYZEYZIZ 2)

YMNEYOYNOZ
DOPEAZ

ITYE AIOOANTOZ

AvTikeipevo Tng Opdong eivalr n avaBaduion Kal oTn OUVEXEId N
UMoOTNPIEN TNG unnpeciag d1aoUVIEoNG TWV KEVTPIK®V UNOJON®V TOU
MZA pe Ta €Bvika dikTua (EAYTE - Eknaideuon kal ‘Epeuva kai ZYZEYZIS
- Anpooia Aloiknon), AOYw TwV AUENUEVWV avaykwv TWV HEA®V TNG
OXOAIKNG KOIVOTNTAG O€ UMNPECIEC WNQPIAKNG HABNONG KAl NAEKTPOVIKNG

I Méow Tou épyou SYZEYZIS II
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dlakuBEpvNONG, aAAd kal Aoyw Tng &vtagng Tou MZA oTo eviaio AikTuo
Anuociou Topéa. EidikoTepa:

e Ba napapeTponoinBsei kal 6a uNooTNPIXBE 0 KEVTPIKOC DIKTUAKOG
€E0NAIOPOC (EVOEIKTIKA OUYKEVTPWTEG eUPUTWVIKNG Npoopaacnc,
OpOHOAOYNTEG/ ONTIKOI PETAYWYEIC KOPUBwV MAN K.a) pe okond
TNV OMAAR Kal anpdokonTn napoxn Twv unnpeciov MZA npog
TNV OXOAIKN KoIvoTnTa

e 0Ba napapeTtponoinBei kal Ba unooTnpixBei VEO AOYIOHIKO
KEVTPIKNG dlaxeipiong kal napakoAolBnong Twv VEWV
OpopHOAOYNTWV OXOAIK®OV Hovadwv nou Oa eykataoTabei oe
KEVTPIKO €EONAIOHO Tou MZA.

e 0Ba unooTnpixBoUV 01 KEVTPIKEC UMOAOYIOTIKEG UMOJOMEG
(Datacenter, storage) Tou MZA pe okond Tnv OWAAR Kal
anpookonTn AEIToupyia Toug

e 0Oa e€EaogaAioTel n diaxeipion TwV  TNAENIKOIVOVIAK®OV
KUKAWMATWV Kal TEA®V Tou MNZA yia TIc avaykeg (a) npocBaong
TWV OXOAIK®V Kal dIoIKNTIKOV Hovadwv (EKNAIDEUTIKEG,
UNooTNPIKTIKEG Hovadeg YMAIO) oto NZA kai (B) Aeitoupyiag -
diaxeipiong Tou dikTUOU KoppoU (backbone) Tou MZA, pexpl TNV
OAOKANPWON TNG EVTa&ng oTo AikTuo Anuooiou TopéEa.

Apdaon 3. AvanTtugn kail unooThAPIEn SIKTUOK®V unnpeciov NZA

YMEYOYNOZ ITYE AIOGANTOZ kar ZYMMPATTONTEZ ®OPEIZ MZA (dnAadn AMO /
®OPEAZ EKMA / ENIZEY / N.OEZXAAIAY / N.IQANNINQN / M.KPHTHZ / MAAA)

AvTIKEIHEVO TNG dpAang €ival n avaBabuion Kai unooTnpIEn TWV JIKTUAK®OV
unnpeoiwv Tou MNEA, cUP@®Va PE TNV AKOAOUBN KaTavour KadnkovTwy:

A. Kaénkovrta ITYE AioQpavrog
1. Ynnpeoia eyypapng kai diaxeipiong HeAwv MZA

2. Ynnpeoia ovopartodoaiag kal disubuvalodoTnaong
(hostmaster/DNS)

3. Ynnpeoia nAekTpovikoU Taxudpopeiou kal AioTwv MNZA

4. YNnpeoieg NAEKTPOVIK®V KOIVOTHATWV Kal I0ToOAoYiwV &
HAEKTpOVIKWV NEPIODIKWV

5. Ynnpeoia ouyxpovng TNAekNaideuong

6. Ynnpeoia {wvTavwv NAEKTPOVIKOV HABnuATwWV

7. AIKTUakn NUAN NZA

8. AIKTUaKN NUAN «Ao@daAsia oTo AladikTuo»
B. KaOnkovTa cupdnpaTrovrmVv popéwv NZA

1. Ynnpeoia avTigeT®NIONG NEpIOTATIKWOV aopaAeiag (CERT)
Ynnpeoia S1axeipiong Yyn@Iakwy notonoinTikwyv MEA
Ynnpeoia kTnuaTtoAoyiou unodou®v TMNE Twv oXoAgiwv
Ynnpeoia Web Analytics NZA

Ynnpeoia kataAdyou, nigronoinong kai eéEouaiodoTnong XpnoTwyv
(LDAP)

6. Ynnpeoia eAéyxou NpdoBACNG O KN ENITPENTO NEPIEXOUEVO
(@iATpa NZA)

7. MeAETn uAonoinong Kai Epappoyn TNG NPOCApHOCHEVNG
TexvoAloyiag SDN oTo MZA

8. Ynnpeoia diaxeipiong 10TooeAidwv oXoAgiwV Kal EKNAISEUTIKWV
9. Ynnpeoia cuAloync kal ene€epyaaiag powv Kivnong dikTUou

10. Ynnpeoia dnuioupyiac NOAUNESIK®V NAPOUCIACEWY Kal
dlaAéEewv

11. Ynnpeoia diaxegipiong padnoiakwv d3pactnpioThTwV
12. Ynnpeoia aocUyxpovng TnAeknaideuong
13. KataAoyog eknaideuTikwV AoYIOUIK®WV o EA/AAK

kLN
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Apaon 4. NpopnBeia e§EonAiopou NZA
YNEYOYNOZ

®OPEAS ITYE AIO®ANTOZ

AvTIKeEiyevo TNG Apdong €ivalr n avaBaduion TV KEVTPIK®OV JIKTUAK®V,
UNOAOYIOTIKWV Kal anoBnKeuTIKwv unodouwyv Tou MNZA

H xpovikn Jidpkeia uAonoinong Tou QuOIkoU aVTIKEIYEVOU TOU €pyou e€ival and Tnv
04.08.2023 £wg 31/12/2025. SuvoAikog lMpolnoAoyiopgog Tou Ynogpyou 1 oTo onoio
agopd n napouoa Npoknpuén: 1.347.340,00 €

ANA EIAIKOTHTA ZYNTOMH NEPITPA®H TOY ANTIKEIMENOY THZ NMPOZ ANAOGEZH
EPFAZIAZ kai TQN AOINQN ZYMBATIKQN ZTOIXEIQN - APIOMOZ 2YMBAZEQN
EPrAzZIAZ - MIPOZONTA

K1 TEXNIKOZ AIKTYQN/NAHPO®OPIKHZ 'H ANTIZTOIXHZ EIAIKOTHTAZ -
YNOZTHPIZHZ XPHZTQN TMANEAAHNIOY Z=ZXOAIKOY AIKTYOY (HELPDESK)
(KQAIKOZ ANA®OPAZ K1 - APIOMOZ ZYMBAZEQN (5))

K1.1 Zuvrtopn MNepiypa@r AVTIKEINEVOU

O/H ouvepydatng Ba evtaxBei oTn ouvoAIkn oudda Tou €pyou Kal TO AVTIKEIMEVO €pyacimyVv Tou
METAEL AAAwV nepiAapBdvel oupgpeToxn oTo MakéTo Epyaociag / EvoTnTa epyaaciag:

APAZH 1 / NME1.0: 'Evrain Aiktuou MNMpoocBaong NZA orto Aiktuo Anpoociou Topéa -
Mapoxn unnpeci®Vv unooTnPIENG Kal apwyng HeAwv MZA (oTnv nepioxn €uOUVNG TOU
ITYE AIO®PANTOZ)

Avaloya e To XpovonpoypauuaTiond Tou €pyou, Ye TNV €EeIBiKEUOn Kal TNV €PNEIpia Tou/Tng
OuvEPYATN TO avTikeigevo Tng und olvaywng oupBaong Ba e€EsidikeuTei oTOo MNAQioio Tou
NapakdTw avTIKEINEVOU:

ME1.0: 'Evra§n AiktUou MNMpooBaong MNZA oto Aiktuo Anpociou Topéa - Mapoxn
UNNPECIOV UNOOTAPIENG Kal apwyng HeAmwv MZA (oTnv negpioxn €uUvnG Tou ITYE
AIO®ANTOZ)

216X0I/ENdIwKOUEVA anoTeAEoUaATa:

o Alguoppwan, unoaTtnpiEn dikTuakoU €EonAiopoU nNpdaBacng oXOAIK®OV HOVAdwV OTo
MNZA kal napoxn UnNnNPEcI®V UNOOTNPIENG KAl dpWYNG XPNOTWV OTNV NEPIOXN €uBUVNG
Tou ITYE AIO®ANTOZ (agopd Tig A/voelg eknaideuong AITwAoakapvaviag, Apkadiag,
Axaiag, ZakuvBou, HAgiag, KepaAAnviag, Aakwviag, Meoonviag, dwkidag, Apauac,
'EBpou, KaBaAag, =aveng, Podonng, Awdekavnoou, KukAddwv, AéaBou, Zdpou Kal
Xiou)

EidikOTEPA agopa :
e E1l.1 - Ynootnpi§n TnG HETANTWONG NPOCBACNG TWV OXOAIK®OV HOVASWV OTO
AAT/20¢eudig I1. MNepihappavel:

a) Anopakpuadpévn napaperponoinon / diaudppwon (configuration) dIKTUAK®V
ouokeuwV (n.X., dpopoAoynteg, ADSL modem / router), anokAgIOTIKA yia Tn pUBUIoN
TNG ouvdeong TNG povadag oTo MZA

B) 'EAeyxog kai avayyeAia BAABWV KUKAWPATWY OTOV TNAEMNIKOIVWVIAKO NAapoxo

y) ApopoAodynon airnudTwy eykaTtaoTaong n avaBadpiong TNAENIKOIVOVIAK®OV
KUKAWHATWV Hovadwv

0) MpoBARuaTa kar aITPaTa HEHOVWHEVWY XPNOTWV Tou MZA OXETIKA HE TNV
npooBaacn oTo diKTUO
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€) Evnuépwaon XpnoTwV yia QUCAEITOUPYIEC I MPOYPAUMATIONEVEG DIAKOMEG TOU
dikTUoU (outages/maintenance).

oT) Evnuépwon Tou kevTpikoU nAnpogopliakoU cuoThuartog diaxeipiong (ticketing
system) pe dedopEva aITnPATwy yia unoaTnpién

e E1.2 - Ynootnpi§n HeA®V (HOVADEG, EKNAISEUTIKOI, HAONTEG) TRG OXOAIKAG
KOIVOTNTAG Yia XpRon Kai a§ionoinon Twv JIKTUAK®V unnpeciov Tou NZA

AlEnaer TOV YEA®V UE TV UNNPECiA dpwyAC XpNoT®V MNZA

Ta péAn Tou MZA via Tnv €niAucn NPoBANKATWY R TNV IKAvonoinon dIiTNPATwyY Toug
nou agopouv Tn ouvdeon A Tn XpHon Twv unnpeoiwyv MEA, eEunnpeTolvTal HE TOUG
€€nN¢ TpONouC:
e  MéEow TNAE@®VOU OTa KATd TOMOUG KEVTPA €EUNNPETNONG Tou MZA.
e Méow Web ®Oppag: pe cuPNARpwon eoppag avapopdag npoBARpaTog (HEow
Tou https://helpdesk.sch.gr/), n onoia eniITpénel oTov XpPNoTn TNV avayyeAia

TOU NpoBANUATOG Nou avTigyeTwnilel Pe unnpeaia Tou MEA oToug JIAXEIPIOTEG
TNG unnpeoiag, kKabwg kal TNV napakoAouBnon uAonoinong Tou arTiuaTog Tou.

e Méow e-mail: ye anooToAn e-mail otnv dievBuvon helpdesk@<vouoc>.sch.gr
N evaAAakTikd, otnv dievBuvaon helpdesk@sch.gr.

e Mg odnyieg kar FAQs nou undpxouv gtov dIkTuakod TOno
(www.sch.gr/helpdesk), otnv evoTnTa «Ynootnpi§n»

K1.2 Xpovikn Alapkeia Suppaong- Apoipn- Ténog Epyaciag

A) Xpovikn Aiapkeia SuupBaoncg

H didpkela TnG oupBaong 6a sival and Tnv nUepounvia unoypa®ng tng cUpBaong He
eMOuuNTO XpOvo €vapéng peoa otov Mdio 2024 kai AR§ng Tnv 31.12.2025. H uno
ouvayn ouPBaon PeTa Tnv emTuxn AREN TNG Kal €neiTa and oTabuion TWV avaykwyv Tou
£€pyou, duvaTal va avavewBei. H nuepopnvia ARENG Tng uno oclvaywng ocUPBacng Kal Twv
TUXOV AVAVEWOEWV aUTNG OE KABe nepinTwon dsv Ba pnopei va Eenepva Tnv nuepounvia
ANENG TOU €pyou CUMNEPIAAHUBAVOUEVWY TUXOV XPOVIKWV NAPATACEWY TOU CUNQWVA HE
TO EYKEKPIPEVO TEXVIKO DEATIO £PYOU, WG IOXUEI.

B) AuoiBn

H apoiff Tou epyalopevou Ba eival avaloyn PE Ta NPOCOVTA TOU KAl TO AVTIKEIPEVO
anaoxoAnonc Tou. KaBopileTal oUpupwva PE Ta npoBAenoueva oTo apbpo 246 Tou
N.4957/2022 (A’ 141) ka1 Toug HiIgBoAoyikoUg 0pouc Tou KepaAaiou B' Tou v.4354/2015
(A’ 176).

N Tonog Epyaaciag

O epyalopevoGc Ba eKTEAECEI TO €pyo AUTOMPOOWNWC OTOUC XWPOUC Kal OTIG
gykataoTaoeig Tou ITYE otnv MATPA kdl GUYKEKpIHEVA OTO KTiplo Mapitoag.

Eniong, 6a €xel TNV unoxpewaon va cuvepyadleTal Ue Tov YNeuBuvo ‘Epyou kal Ta unoioina
MEAN TNg opdadag €pyou oTnv onoia Ba evraxBei. ZTIC NEPINTWOEIC NOU AITIOAOYNUEVa Kal
ME TN oUP@WVN YVOUN Tou YneuBuvou Tou 'Epyou anaiTeital JETakivnon Tou ouvepyaTn,
Ta €€0da kaAunTovTal and Tov NpoUnoAoYICHO TOU €pyou.

K1.3 AnaiToUpeva npooovra:

e [Tuxio NavemaoaTnuiou f TEI TUNUATWV MANPOPOPIKAG/AIKTUWY 1| CUVAPEC
e KaAn yvwon Tng AyyAIKNAG yAwooag (eninedo B2).
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K1.4 EmOuuntd Mpooodvra

e MeTanTuyxlakog TiTAogG €1dikeuong aTnv NMAnpogopikn/OeTikeég EmaoTtnueg (Kpimmpio Al)

e Epyaociakn euneipia o€ BEPaTa unooTAPIENG XpPNOTWV (NAEKTPOVIKA ] HEOW TNAEPWVOU)
€@apuoywv dO1adIkTUoOU / MANPOPOpIaKkwV cuoTNUATwV gupeiag kAigakag (Kpirnpio A2)

e Epneipia oe B€éuarta ouvdsong oe diKTUA UMOAOYIOT®V, UMOOTAPIENG Kal JlaxEipiong
UNoAOYIOTIKWV cuoTnuatwv (Kpitrpio A3)

e FEpnesipia OUUPETOXNG Ot €pya UNOOTAPIENG NAEKTPOVIKWV UMNPECIOV E€BVIKAG N
€UpwWNaikng xpnuatodortnong (Kpitnpio A4)

K1.5 Kpitipia a§ioAdynong - NMivakag Ba@pgoAoyno
O1 npoTdaoceIg TwV unowneinv cuvepydT®wv Ba agioAoynbouv cUPPWVA PE TA NAPAKAT®
KpITRpIa:

e Ta «AnaitoUpeva Mpoodvta» anoTeAoUv TIG €AAXIOTEG ANAITAOEIG CUUKETOXNG
otnv napouca npdokAnon, e€ivalr KpITApia anokAsiopgoU (on/off) kair dev
BaBuoAoyouvTal.

e O! unownelol nNou nAnpouv Ta <«AnaitoUpeva [pooovTta» BaBuoAoyouvTal
oUMQWVA KE TOV NapakaTw nivaka:

a/a EMIOYMHTA NMPOZONTA BAOMOAOIIA
A. EMNEIPIA/EZEIAIKEYZH
MeTaNTUXIaKOG TITAOG €10ikeuong atnv )
Al | NAnpogopIknA/OeTikég ENIOTANES 24 BaByoi

Epyaoiakry euneipia oe  BOguaTta  UNOCTNPIENG
XPNOTOV ~ (NAEKTPOVIKG 1 HEOW  TNAEP@OVOU) ApIBLOC HNVOV X 2 BaBpolc
EQapUoywv o1adikTuou / NANPOQOPIaKWV (avTaTo dpio 168 Badpoi)

ouUOTNHATWV €UpEiag KAipakag

A2

Euneipia ot Bfpata ouUvdeong oe  dikTua , ) ,
A3 | unohoyioTev, unooTAPIENG  Kkal  diaxeipiong ApIBLOG pnvev X 2 BaBpoug
UNOAOYIGTIKGOV GUOTNHATWY (avwTaro opio 120 Babpoi)

A4 | Eyneipia  OUPMPETOXAG 0O€  €pya unooThpIEng
NAEKTPOVIK®V UMNPECIOV €BVIKAG I €UPWNAIKNG
XPNHaTOdOTNONG

ApIBUOG unvev X 2 Babuoug
(avwTaTo 6plo 96 Babuoi)

B NMPOZQMNIKH ZYNENTEY=H BAOMOAOIIA

e nepinTwaon 1ooBabuiag ol 1coBabunoavTeg Ba
KANBoUV O NPOOWMNIKN OUVEVTEUEN. Kata Tn
B1 | OUVEVTEUEN oI evdiagpepdpevol ival duvatov va 0-20 Baduoi
unoBaAAovTal oe ypanTéG dokiyaoieg (TeoT), va
CUMNANP®VOUV EpWTNHATOAOYIA KAM. Oa TnpolvTal
€nionc NpakTIKd.

|[YNTOBOAH NMPOTASEQN - MPOGEZMIA YNIOBOAHZ |

'‘Ogol enBupolV va ekdNAWCOUV To evOIAPEPOV TOUG, KaAoUvTal va unoBdalouv Tnv npoTacn
TOuG, MEXP! TNV 29-03-2024.

O1 npotdoeig npo¢ olUvawn oUuPBaong epyaciag 181WTIKOU Oikaiou opIoCHEVOU XPOVou,
unoBAAAovTal AMOKAEIOTIKA HECW TOU NAEKTPOVIKOU OUCTAMATOG UMNOBOANG MPOTACEWV
ouvayng oUuBaong nou Bpioketal oto d1adikTuakd TOMO Tou IvoTiToUTou TexvoAloyiag
YnoAoyioTwv & Ekddoewv «AldpavToc» www.cti.gr kal €10IKOTEpPA OTNV AVAKoivwan Tng
npookAnong oto ouvdeopo MPOXZKAHZEIZ / ZupBdosig 'Epyou - TMpoknpU&sic Ococwyv /
MPOZKAHZH EKAHAQZHZ ENAIA®EPONTOZXZ I'IA YNOBOAH MPOTAZHZ/EQN MNMPOZ
2YNAWH 3ZYMBAZEQN EPrAzZIAZ IAIQTIKOY AIKAIOY OPIZMENOY XPONOY
n212_19-03-2024.
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H duvaToTnTa unoBoAnG NPOTAoNG HEC® TOU NAEKTPOVIKOU CUOCTAHATOG UNOBOARG
NPOTACEWV cUVAWYNG CUNBACNG NPOUNOOETEI TRV EYYPAPI TOU EVIIAPEPOHEVOU OTO
oUOTNHA Kal TNV NAEKTPOVIKIN KATAX®PNON TOV 31KAIOAOYNTIK®V TOU. 210 ZU0TNHA
YnoBoAng Npotadocswyv Z0vayng SUHBaong aitisi.cti.gr kai €181k0TEpa 0To CUVOECHO
XPHZTHZ / Eyypagpn undpxouv avadAuTIKEG odnyieg T600 yia Tn Jiadikacia
EYYPAPNG OTO oUOTNHA, TN J31adIKACia KaTax®wpnong TV SIKAIOAOYNTIKOV Kadwg
kal Tn d1adikacia unoBoARG TG NPOTACNG.

[AMAITOYMENA AIKAIOAOTNHTIKA |

O1 evdlapepopevol unoxpeolvTal yia TNV TEKUNPIWON Twv NpoodvTwy Toug (anaiToUpeva
Kal emBupnTd) va unoBdAlouv, avaAloya e TIC anaiTiosiC TG B€0nG yia To onoio Kabe
(popa NPOKEITAl Kal CUPNPWVA HE TOUG Opouc TNG napoloag Ta KAaTwl1 dikaloAoynTIKa:

e Bioypa@ikd onueiwpa, 6nou Ba nNpenel va yivovTal CUYKEKPINEVEC AVAPOPEC OE OXETIKA
£€pyda, EpYAcieg | GUPPETOXH O€ KOIVOTNTEG EPNEIPIAG KAM.

e AvTiypaga TiTAwv onoudwv i BeBaiwoswv @oitnong. O1 TiTAOI onoud®v MNou €xouv
xopnynOei and IdpupaTta Tou €EWTEPIKOU, NPENEl va ouvodsuovTal anod MieTonoINTIKA
avayvwpiong kai iooTigiag Tou A.O.A.T.A.MN. (npwnv AI.K.A.T.Z.A.).

e AvTiypaga enayyeApaTik®v adsi®v nou anaiToluvTtal and Tnv napouod

e H enayyeApatikn epneipia  (anarroUpevn KAl €MBUPNTR €QOCOV  UNApPXE!)
anodeikvUeTal Ye BEBAIWOEIC EpYACIAKNG Unelpiag, KabBwe kal kaBe aAAo npodoPopo
MECO HE TO OM0I0 TUXOV TEKUNPIWVETAlI N {NTOUMEVN €nMAyyeAPATIKR €uneipia (n.x.
oupBdacslg Epywyv nNou €xel avaAdpel kal oAOKANPWOEl 0 UNOWRPIOG, CUHUBATEIG Epyaaiag
K.A.M.)

e Ol TEXVIKEC YVWOEIC KAl eunelpia (anaitoUhevn 1 Kal €niuunth €@OCoV UNdapxel)
anodelkvUETAl PE AvAAUTIKEG BeBaIWOEIC €pyacniakng euneipiag, niotonoifoelg (n.x.
nioTonoinon LPIC-1: Junior Level Linux Professional), npdypaupa onoudwv, CUCTATIKEG
€MNIOTOAEG KABWC Kal KAGBe AAAO NMPOC@POPO WECO PE TO OMOIO TUXOV TEKUNPIWVETAI N
{nToupevn euneipia (M.X. AVTIKEIYEVO OUMBACEWV £pywv Mnou €xel avaAdBel kal
OAOKANPWOEI 0 UnNoWn®Iog, K.A.M.). EIBIKG n nNoAU KaAf yvwon e@apuoywv
auToudaTIoNoU ypageiou Kal €I0IKOTEPA EMEEEPYADTN KEIHEVWV, AOYIOTIKOV QUAA®Y,
AoyiodikoU NapoucsidoewV Kal NAEKTpovIKoU Taxudpopeiou anodeikvUeTal cUPP®WVa HE
Ta KpITApPla nou kaBopifovTal ano Tov AZEN yia Tnv npocAnwn oTto eAAnVikO dnuodoio,
onwg 1oxUouV KaTa Tov Xpovo dnpocicuong TnG napouaoac.

e H yvwon &vnc yAwooag anodelkvUETal JE TNV NPOOKOWION Tou TiTAOU anoudwv EEvng
YAWOOAG, €pOCOV auToG €ival avayvwpioPevog ano 1o AZEM yia Tnv npocAnyn oTo
eANVIKG dnpooio. O1 anogoiTol §EVOYAWOOWYV TUNHATWV aPKEI va €NICUVAYWOUV
QWTOTUMNIA ENIKUPWHEVN TOU nMTuXiou Tou E&evoyAwooou TunApatog. O1 kAToxol
NPONTUXIOK®WYV KAl HETANTUXIGK®V TIiTAWV IdpupdTtwyv Tou €eEwTepikoU apkei va
€MICUVAYOUV ToV NpwTOTUNO TiTAO IdpUNATOG TOU €EWTEPIKOU OUVODEUOHEVO anod Tnv
€NionNun METAQPACT TOU OTNV EAANVIKH.

e Tia TIG dnuooieloelg BIBAiwv kal apBpwv anaitolvTal n oeAida TiTAou, n oegAida
NEPIEXOMEVWV N/Kal N oeAida nou QEpPel To OVOUA TOU OUYYPAPEQ/HUETAPPATTN 1] OXETIKN
BeBaiwon Tou ekdOTN-enmipyeAnTr. E@OCOV NPOKEITAl yia Wynglakd UAIKO, anaiTeital
avagopd oTo NAEKTpoVvIkO nepiBdAlov oTo onoio £xel avapTnBei To UAIKO (KaTaypaon
Tou URL).

O1 Gppevec evdla@epOPEVOI MPEMEI YIA XPOVIKO 31AG0TNHA TNG anaoXoAnong Ue Tnv ocUuBaon
avadeong €pyou va MNV €XOUV OTPATIWTIKEG UMOXPEWOEIG (VA €XOUV EKMNANPWOElI TIG
OTPATIWTIKEG TOUG UMOXPEWCTEIG 1 va £€Xouv anaAAayei vopipua anod auTeg r anodedelyueva
va €xouv avapBoAn and Tov ITpaTo)

O1 evdiapepdpuevol Pnopouv, MNEPAv TwV WG AV UMOXPEWTIKWV JIKAIOAOYNTIKWV, Vvd
guvunoBailAouv onolodrnoTe CUVAPEC NPOG TO AVTIKEIMEVO TNG NPOCKANCNG KAl TOU £pyou
yla To onoio evdlapépovTal OTOIXEiO Mou Wnopei va BonBnoel otn diauoppwaon opdng
YVOUNC YIa TV €UNEIpia, TIC YVWOEIC KAl TRV KATAAANAOTNTA TOUuc.

H Tpnon Twv oToIXEIWV TwV eVOIAPEPOUEVWV Eival EPNICTEUTIKN.

O1 evdiapepopevol Bev €XOUV UMOXPEWON AMOOTOANRG TwV OIKAIOAOYNTIKWV TOUG HE TO
Taxudpopeio. Ta dikalioAoynTika unoBaAlovtal w¢ dvw AMOKAEIOTIKA OTO NAEKTPOVIKO
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ouoTnua unoBoAng npoTdcewv olvayng ouuBacnc. Emiongaiverar o1 n anAn
NAEKTPOVIKN KATAX®PION TOV S1KAIOAOYNTIK®V OTO CUCTNHA UNOBOANG NPOTACEWV
ouvayng ocUHBAocng Xmpic Tn 31a0UVIECN TOUG ME Tn napoucda npookAnon Sev
OewpeiTal unoBoAn npoTaong kai dsv 6a AnPOei unown.

O1 evdlapepodpevol TwV onoiwv n npdTaon Ba yivel anodekTr anod 1o ITYE os ouveExela Tng
diadikaoiag agloAdynang, dev £XOUV UNOXPEWAN NPOOKOMIONG NPWTOTUMNWYV N ENIKUPWHEVWV
avTiypa®wyv dikaloAoynTIK®V nou ekdidovTal anod Toug (popeig Tou apbpou 11 nap. 2 N.
2690/1999, 6nwc Tpononoinénke PJe To aGpBpo 1 Tou N. 4250/2014. AVTIBETWG €XOUV
UNOXPEWGON MPOCKOMIONG IDIWTIKWV £YYPAPWV, MNPWTOTUNWV N ENIKUPWHEVWY E€iTE anod
Aiknyopo eite ano KEM (kal dAAec apuddiec unnpeaieg).

Me TNV UNoBOAN TwV NPOTACEWV TOUG Ol vOIAPEPOPEVOI anodéxovTal avenipUAAKTA ToUG
O0pouG TNG Napouaoag kai napaiTouvTdl Tou JIKAI®PATOS ANPIoBATNONG TNG VOUINOTNTAG TWV
OpwV TNG N NpooBoAng TNG yia onolovdnnoTe Adyo. Eniong, He TNV UNOBOAN TWV NPOTACEWV
TOUG Ol evdlaPepPOUEVOI TEKUAIPETAl OTI eEouaiodoTolV TNV apuodia EmTponn AgioAdynong
va avalnta yia Aoyaplacpyo Toug Kal Xwpi¢ va anaiteitar aAAn diadikacia ®EK, Ta onoia
ava@Epouv oTNV NPOTACK TOUG, OXETIKA HE TNV TEKUNPIWON TWV NPOCOVTWV TOUG.

|[ASIOAOTrHZH - AIKAIQMA NPOSBAZHS SE EFTPA®A / YIIOBOAHS ENSTAZHE |

Tnv a&oAoynon Twv nNpoTdoewv KABw¢ Kal TNV TeAIKR €niAoyr 6a ekTeAEoEl N Adppodia
EnmiTponn AgioAdynong.

H a€oAoynon kal enidoyn 6a npayuartonoin®ei pe Baon Ta napandvw anairoUpeva
dIkaloAoynTIKa TwV &vOIAPEPONEVWY ONWCE auTA €XOUV KATAXwPnOei NAEKTPOVIKA OTO
ouoTnua unoBoAng Npotacewv cUvaywng cUhBacng kai €xouv diacuvdebei and Tov idlo Tov
evOIAPEPOUEVO HUE TNV napouoa npdokAnaon, Katd Tnv diadikacia NAEKTPOVIKAC UNOBOANRC
TNG NpOTACNG TOU Kal kaBe AAAo £yypa@o nou €xel nepiéABel o yvwon Tng apuodiag
EnmiTponng AZloAdynong, cUP@wva PJE TOUuG OpoUC TNG Napouoag NpoakAnong. Enionuaiveral
OTI Ogv €ival duvaTn N €K TWV UOTEPWV CUMMNANPWON Toug (Mm.X. HE TNV TAXUudpouiKn
anooTtoAry oTnv Mpappateia ITYE R gE TNV AUTONPOOWNWG Napddoon kata Tnv didpkela
evOeXOMEVNC NPOOKANCNG O MPOOWNIKN OUVEVTEUEN). H apupddia Emirponn A&ioAdynong,
o€ nepinTwon nou €yypaga n dikaloAoynTika nou €xouv Ndn kaTtd Ta avw unoBAnOei
xpfAdouv OdleuKkpiviong, KAaAel €yypd@wG TOUuC unoywn@ioug va dWOOUV TIC anapdiTnTeg
dleukplvioelg, PEoa oe eUAoyn npoBecpia nou Ba avageEperal OTn OXETIKA £yypaen
npookAnon. H andvrnon Twv unown®iwv, O&v eMTPENETAl va €XEl WG OUVENEID
METAYEVECTEPN AVTIKATAOTAON 1 UMOBOAN €YYPAPWV OE CUUHOPPWON HE TOUGC OPOUG TNG
napouoag NpookAnaong, aAAd povo Tn dieukpivion, akOPN Kal Je véa Eyypaga, eyypapwy n
dIKaloAoynTIK®V NMou £xouv Ndn unoBAnBei. OnoladrnoTe dicukpivion 1 CUPNARP®WGON Nou
unoBaAAeTal and Toug unown@ioug Xwpic va £xel {nTndei and Tnv avabéTtouoa apxn, dev
6a AaupBaveral unown.

O1 NpoTdoEIC TWV UNOWNQIWV CUVEPYATWV YIa KABe kaTtnyopia cuuBacswyv 6a agiohoynBouv
oUP@®WVA JE TA KPITHPIA NOU 0pioTNKAV Napandavw otn napouaoa npdokAnon oTn nepiypagn
Kal Ta npoanaitolueva kabe karnyopiag oupBaong (BA. avTioToixn napaypago K1.5 pe
TiTAo KpiTApila a§ioAdynong - Nivakag BaBpoAdynong).

Ava kaTtnyopia ocUPBAong ol NPOTACEIC TWV evilaPepoPEVwY Ba BaBuoAoynbolv pe Baon
TOov avTioToixo nivaka BaBuoAoynong kar 6a kartataxbouv oUPPWvVA HE TO OUVOAIKO
abpoiopya TnG BabupoAoyiac Toug oe @Bivouoa osipd. & nepinTwon 10oBabuiag ol
IcoBadunoavTeg 6a kAnBoUV O€ MPOCWMIKA OUVEVTEUEN. ZnUelwveTal de OTI KATd Tn
ouvevTeugn ol evdlapepopevol gival duvatov va unoBdailovTal o ypanTéG JOKIPATIES
(TeOT), va CUPNANPWVOUV £pWTNHATOAOYIA KAM. ©a TnpouvTal €Niong NPakTikd.

Ta anoTeAéopata Tng a&loAoynong 6a avaptnboUv uno Tnv Hopen nivaka kKaTata&ng
NPOCANMTEWV KAl anoppInTewv oTo npdypapua «AIAYTEIA» kaBwg kal oTo 81adIkTuako TOMo
Tou ZuoTnuaTtog YnoBoAng MNpotdoswv Z0vaywng ZupuBacng aitisi.cti.gr.

Katoéniv Tng avapTnong Twv anoTEAECUATWY, Ol evDIAPEPOPEVOI £XOUV TO JIKaiwHa:

e YnoBoAng £votaong evroc 5 nuepwv and Tnv endPevn nUEpA avdaprtnong Twv
anoTeAeopdTwy oTo d1adIkTUako TOMNO Tou SUCTAKATOG YNoRoANG MpoTacewy SUvayng
SUuBaong aitisi.cti.gr. Aev emTpEneTal €votacn yid AOYyoug nou a@opouv aOTn
OUVEVTEUEN 1 TNV ypanTn dokipaciag (TeoT).
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e [pbdoBaong, &vrtdoc 5 nuepwv anod Tnv endPevn TNG NUEPAG avapTnong Twv
anoTeAeopdTtwyv agloAdynong, KaToniv ypanTng aitnong npog Tnv AvaBétouaa Apxn,
OTOUC AaTOMIKOUG (PAKEAOUG Kal 0TA aToMIKa @UAAa a&lioAdynong/BaduoAdynong Twv
unoAoinwv unoyneiwv und Tov 6po THPNONG Twv NpoBAenduevwv oTo dpbpo 5 Tou
V. 2690/1999 kal cUu@wva Pe Ta npoBAendpeva ato apbpo 26 Tou v.4624/2019 kai
10iw¢g oTnv napdypago 2y auTou, fTol éTav GUVTPEXElI OTO NMPOowWnd TOUG EVVOMO
OUMQEPOV Yyia TNV BepeAiwaon, aoknon f unooTrnpIEN VOUIKOV aflmoswv Kal €Xouv
deopeuTel €vavTi Tou ITYE oTI Ta dedopéva Ba Ta eneEepyaocTolv pdVO yia To okono
yla Tov onoio diaBiBaoTnkav.

Tuxov evoTaosic R aitnon npooBaong unoBdaAAlovrar oTto ITYE 1dioxeipwG 1 HE
egouaiodoTnuevo npoowno f Taxudpouika (EATA 1y courier).

>TNV NeEPIiNTWon TAXUDPOMIKAG AanooTOANG, O (QAKeEAOC Ba npénel va QEpel TNV €VvOeIgn
«'EvoTaon n Aitnon npooBaong - MpdokAnon pe Kwdiko: M212_19-03-2024». To
€UNPOBeCoPO TNG £voTacng f TnG aiTnong npooBacng Kpiveral ano Tnv nuepounvia Tng
TaxudpONIKAG OANAVONG Nou (PEPEI 0 PAKEAOG ANOCTOANG.

Eav n TeAeuTaia nUEPa TNC avwTEPw NpoBeogpiag UNOBOARC TWV EVOTACEWY N TWV AITHOEWV
npooBaong ival ZapRarto N nuUEpa apyiag, TOTE n NpoBeopia napaTeiveTal auTodIKAIwWG HEXPI
Kdl TNV NpwTN €NOPEVN EpYACIKN NUEPQ.

EvoTdosic n aiTnosi¢ npooBaong nou nepigpyxovrtal (1I010XEiIpWG) oTNV unnpeoia r gépouv
TNV TaXUJPOWIKN CANAavon JETA TNV NApEAEUDN TNG avwTEPW NpoBeopiag AaypBavouv apibud
NPpwWTOKOAAOU aAAd BewpolvTal eknpoBeopec (anapadekTeg) kal dev EeTalovTal.

€ nepinTwWon NapaiTnong Tou unown@lou Nou €xel emAeyei and To dikaiwua unoypa@ng
oupBaong n os kabe nepinTwon aduvapiag unoypaeng ouuBaong and autdv, To ITYE
duvartal xwpig Npoog@uyrn o véa NpOOKANGN va €nIAEEEI TOV ENOPEVO UuNoWwnglo cUPPWva
ME TOV nivaka KaTata&ng nou nepiAapBavel To NPAKTIKO TNG MiTponng AElIoAdynaong.

SnueioveTal o611 To ITYE Oev deopeleTal va anodexBei kamoia anod TIC MNPOTACEIC Mou
unoBAaAAouv ol evdlapepOPevol 0To MAaigio Tng napoloag npookAnong. H anodoxn
npoTaong Kai n ouvawn TG oUPPAcNG avnkel oe KABe nepinTwon oTn dIakpPITIKN EUXEPEID
Tou ITYE Tnv onoia aokei 6Tav kal 0nwg Bewpei avaykaio yia Tnv KAAn €KTEAECN TOU WG
avw £pyou.

To ITYE OJikaloUTal og KABe nNepinTwon va NPOXWPNOEl O MEPIKA OpICTIKOMNoinon
anoTeAeoPATWV KAl oTNV ouvayn TwV ouPBAcEwV o€ S1aPOPETIKOUG XPOVOUC.

[ENIKOINQNIA - NTAHPO®OPHZH |

MNMAnpo@opiec yia TIG dpaoTnpidTnTeg Tou IvoTiToUuTou TexvoAoyiag YnoAoyioTowv &
Ekdo00swv «AIOQaAvToC» MnopeiTe va Ppeite oTo http://www.cti.gr. Ta avaAuTIkEG
NANPOMOPIEG OXETIKA PE TNV UMOBOAN MPOTACEWV Kal GAAEG d1adIkaaTIKEG SIEUKPIVIOEIG
MnopeiTe va aneuBlveoTe oTNnV Kd. BaaiAikn T{EAN, e-mail: tzeli@cti.gr

AKPIBEX ANTITPA®O
MPQT. ITYE-AIOOANTOZ

O MNpoedpog

Kabnyntng AnHnTpIog Zepnavog
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